
flporoKolr MoHt4Topt4Hra KaqecrBa ycnoBui oxas aHuA
ycnyr opraHn3al;,n*Mu - AnA oKcneprxofi oqeHKh
KaqecrBa ycnoBh il n pegocraBrr eHuA ycnyr

1. Oruersre Haflr4qre MarepnanoB, pa3Meu{eHHbrx na o{rraqnanbHoM cafire n

u nSopnaaqroHHbtx creHgax opraHH3aqH u

1. O Aare rocyAapcrBeHHof perrcrpaq!4n opraHu3aLlLtt4

coLlilanbHoro o6cnyxuaaHt A c yKa3aHileM qhcna, Nrecetla il
roAa perrcTpaqtAl V

2. 06 yspeAhrene (yrpegnrennx) opraHil3aLlilt4
coqilanbHoro o6cnyxnBaHkrn c yKagaHileM HaIMeHoBaHfiff,
Mecra eTo (rx) Haxo4qeHrF, t(oHraKrHbtx reneSoHoa tA

aApecoB oneKrpoHHoil noqru
3. O Mecre HaxoxAeHilfl opraHil3aqilfi coqilanbHoTo
o6cnyxnaannfl, ee Qrnuanax (npr rx nanvtuun) c yKa3aHneM

aloeca n cxeMbt npoe3Aa
4. O pexrave, rpa$ure pa6orut c yKa3aHileM gHeil n eacoB
noileMa. neoeobrBa na o6ea
5. O KoHraKrHbrx reneQoxax c yKa3aHreM KoAa

HaceneHHoro nyHfia, B KoropoM pacnonoxeHa opraHil3allrF
coqnanbHoro o6cnyxrBaHilF, n o6 agpecax oreKrponnotZ
noqTbl
6. O pyKoBoAhrene, ero 3aMecrilrenFX, pyKoBoAilreflFX

$unnanoa (npr nx Hanv\vltr y nocraBUlt4Ka coLlhanbHulx ycnyr)
c yKa3aHueM KoHraKrHbrx rene$oHoa il aApecoB enexrpoHHoil
noLtTbl

7. O crpyrfiype il opraHax ynpaBneHhe opraHr3aqilh
corlhanbHoro o6cnyxrBaHl,tF c yKa3aHfieM HafiMeHosaurfr
crpyKrypHbrx noApa34enenuil (opranoa ynpaenennn),

$avunvil, 11MeH, orqecrB u AonxHocrei pyxoeo4nrenetl
crpyKTypHbrx noApa3AeneHilf, Mecra HaxoXAeHilg
crpyrfiypH brx noApasAeneH n 17, aApecoB o$nquansH srx cafi toa
crpyr{rypHbrx noApa3Aenenri (npu nanuvrr), aApecoB
oneKrpoHHorZ noqrur crpyKrypHbrx noApa3Aenenufi (npr
nannvnn); o nonoxeHuqx o crpyKrypHbtx noApa3AeneHuex
opraHil3aLlil14 cor.luanbHoro o6cnyxtABaHAA (npu ux nanrvrr);
o nepcoHanbHoM cocraBe pa6ornrxoe opraHh3aqhil
coquanbHoro o6cnyxurBalt A c yKa3aHheM c hx coTnacilff
ypoBHF o6pa:oeanrn, xaanrSuRat-\t4v t4 onbrra pa6orur; o
noneLrilTenbcKoM coBeTe opraHh3aLlrh coqhanbHoro
o6cnvxfieaH ug

,/

8.O M aTe pfi an bHo-TexH il qecKo M o6ecne.leHilil
npeAocraBneHuF coqhanbHbrx ycnyr (nanrvrn
o6opy4oeannsrx noveqeHnfr AnF npeAocraBneHfiff
coquanbHbrx ycnyr, B ToM qilcne 6u6nuorer, o6rerroe cnopra,
cpe.qcrB o6yvenur il BocnilTaHrF, ycfloB14rx ntAraHtAA IA

o6ecneqenuF oxpaHbr 3AopoBbF nonyqarerei coquanunstx
ycnyr, Aocryne x rn$opnltaLliloHHbrM cr4creMaM a c$epe
collhan bHoro o6cnvxfi e a+tAe tA ceru " [z'l Hrepner" )

\/ V

9.
ol

o
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Sopve coL{ilanbHoro o6cnyxuBaHfin, a xoropofi
lql/F npeAocTaBneeT coquaflbHbre vcrvft4



10. O BilAax coqnanbHbtx ycflyr, npeAocraBnnevrbtx
oprauraaqnefi coqilanbHoTo oOcnyxrBaHvlA (coqnanuno-

corlil an bH o-M eA il L|4 HcKhe,
ncnxonorilqecKile, coqranbHo-neAaforilLtecKne, coqilanbHo-
TpyAoBble, collilanbHo-npaBoBbre, ycny|tA B qen9x noBbttlleHfiF
KoMMyHrKarnBHoro noreHLlilana nonyqarenefi coquanuHurx

Hbre couilanbH bre vcfl vf t4

11. O nopngxe 14 ycnoehnx npeAocraBneHng coqilanbHbtx
ycnyr no BhAaM collnanbHbrx ycayr il $oprvarv coqhaflbHoro
o6cnyxraaHilF, B ToM qrcne o nepeqHe coqranbHbrx ycnyr,
npeAocraBnFeMbrx opraHfi3aLlhe14; o nopFAKe il ycfloBt4FX
npeAocraBneHilF coqilaflbHbrx ycnyr 6ecnnarHo 14 ga nnary no
BnAaM CoqhanbHbrx ycnyr !4 QopMaM cotlfianbHoro
o6cnyxreaHnr; o raprQax Ha collilanbHbre ycnyrr no BnAaM
coqilanbHbrx ycnyr n Qopuav coqilanbHoro o6cnyxreannn;
pa3Mepe nnaTbr 3a npeAocraBneHne coquanbHbtx ycnyr, a
raKXe o Bo3MoxHocl4 nonyqeHrF cor_lilanbHbrx ycnyr
6ecnnaruo
12. O qhcneHHocrr nonyvarenefr colluanbHbtx ycnyr no

Qopruau coqhanbHoro o6cnyxueaHVA tA BrAaM collilanbHbtx
ycryr 3a cqer 6pAxernurx accnruogannfr 6rcgx<eros
cy6rerroe Poccrficxora Oe4epaqrn, qficfleHHocl4
nonyqarenera coquanuubrx ycnyr no SopHaav coqr4anbHoro
o6cnyxreaHrn n BnAaM coL{ranbHbrx ycnyr 3a nflary,
qacrLlr{Hyro nnary B coorBeTcTBLl14 c AoroBopaMh o
npeAocraBneHnn coqnanbHbrx ycfiyr 3a cqeT cpeAcrB

3t4qecKnx nnu n (nnvl

13. O KonnqecrBe ceo6oAFrurx Mecr Anq npneMa
nonyqarenefr coquaruubrx ycnyr no Qopuau cor-luanbHoro
o6cnyxneaHrn, $nHaHcupyevrsrx 3a cqer 6ogxerrsrx
accrrHoBaHnra 6rcgxeroe cy6rexroe Poccuilcrcofi OeAepaqrr,
n Konilqecree ceo6o4Hbrx Mecr AnF npileMa nonyvarenefr
coLlnanbHbrx ycnyf no Qopuam coL.lhanbHoro o6cnyxneanrn
3a nnaTy, qacThqHyp nnaTy B cooTBeTcTBr4r4 c AoroBopaMu o
npeAocTaBneHhil coqfianbHbrx ycnyr 3a cqeT cpeAcTB

r43l4qecKrlx nvil) v (vnv1

14. 06 o6ueue npeAocraBnneMbrx colluanbHbrx ycnyr 3a
cqer 6ogxerxurx accilrHoeaHilrl 6ic4xeroe cy6rerroe
Poccnracxorir OeAepaqun n 3a nnary, qacrilqHyro nnary B

cooTBeTcTBr414 c AoroBopaMfi o npeAocTaBneHilil coqranbHbrx
ycflyr 3a cqer cpeAcra Srsnvecrhx nrq vt (nnn) topilAr4qecKilx

15. O Hanil.{ilta nrqexsuil Ha ocyr]lecrBneHue AefiTenbHocrr4,
noAnexau.leE nnqeHsilpoBaHhto B coorBercrBr4t4 c
3aKoHoAaren bcrBoM Poccr icxo fr OeAepaqnu (c n prnoxen uerr,t

oneKrpoHHoro o6pasa AoKyMeHroB) (npu Hannqnvl

16. O $nHancoeo-xossilcreeHHofi ,qenrenbHocl4 (c
npnnoxeHueM sneKTpoHHoro o6pasa nnaHa Qunaxcoeo-

17. O npaannax BHyrpeHHero pacnopsgKa AnF nonyvarenei
coqnanbHbrx ycnyr, npaBrnax BHyrpeHHero rpyAoBoro
pacnopnAKa, KonneKruBHoM AoroBope (c nphnoxeHt,te

18. O Hanr,{kl4



1.7 2. Orruerbre +yHKqHoHHpytoulne AucraHquoHHbte cnoco6bl
nonyqaTen[Mh ycnyr, HH+opMaqHs o KoTopblx pa3Meu{eHa

caiTe opraHn3aqHH.

B3ahMOAeiCtAUn C

Ha osHq],ranbHoM

a6oneHrcxnil HoMep rere$oHa; v
aApec oneKTpoHHoli noLlTbl ; V

- gneKTpoHHbre cepBtlcbl (Rns noAaqil sreKTpoHHoro 06pau{eHrF
(xano6ur, npeAfloxeHilF), noryL{eHilfl t(oHcyrbraLlh14 no oKa3blBaeMblM
ycnyraM r raHutx);

- pasAer oQr/LlnanbHoro caitta <9acro 3aAaBaeMble Bonpocbl);

- TexHnL{ecKaF Bo3MOXHOCTb BblpaxeHl4fl nonyqareneM ycnyr MHeHTF o
KaqecrBe ycnoenil oKa3aHilfl ycnyr opraHnsaqneil coLlranbHoil c$eput
(nannvne aHKerbr AnF onpoca rpalKAaH hlil rhnepccbtrK,4 Ha Hee);

- HHbre AhcraHLlr4oHHbre cnoco6ut eea[Nao,qeticrann (yKAXtlTE, raxre)

BCETO

3. Yxaxure KorHqecrBo KoM+oprHblx ycnoBAh AnA npeAocraBneHHe ycnyr.

- Harhque rov$oprno[ soHut orAbtxa (oxr4aHrn) o6opy4oeannofi
coorBercrByroqeri ue6enuto; t/,
- Hatfiqhe n noHFTHocrb HaBrraqhr BHyrpkl opraHil3all4l4; J,

Hanhqfie h AocrynHocrb nhrbeBoil eoAst; J
Har ilLl he r Aocryn H ocrb ca H hrapHo-rH rhe HilLlecKulx noueuleH r il ; u/1
CaH ilTa pHOe COCTOqH |/1e nOMeU]eH n tt OpranuS aL\L V',

- TpaHcnoprHaFAocrynHocru(aosntoxHocrbAoexarbAoopraHt,t3aLIAtAHa
o6qecraenHoM rpaHcnopre, Hanfiqre napxoaxr);

- AocrynHocrb 3anv,cv Ha nonyLreHhe ycnyrh (no rene$oHy, Ha

o$nqranuHor,r cafrre opraHfi3aLlh14 B cerh <lzlHrepner>, nocpeAcrBoM
EAnnoro noprana rocyAapcrBeHHbrx t4 MyHkr-.lfinanbHbrx ycnyr, npr nhqHoM
noceuleHilH y cneLlhanfl cra opraHrsaqnu).

BCETO 7



- Hanr4qile ooopyAoBaHHbtx
nrarQopMaMh);

BXoAHbtx rpynn naHAycaMh (no4uevHurrur

- HANilqNE BbIAEI]CHHbIX CTO'HOK ANF ABTOTPAHCNOPTHbIX CPEACTB
ilHBallilAOB;

- HallilLtve a4anrvpoBaHHbtx lusroa, nopyvuefr, pacl!ilpeHHbtx ABepHbtx
npoeMoB:

HanilqIe cMeHHbtx Kpecen-KoJ-lFcoK;

- Harhqile cneLlilanbHo o6opyAoBaHHbtx
no Me u-leH h ir e o pra H r 3aqrALA co rlr afl bH o fi c$epur

BCEt-O

4. Yraxrre KonMqecrBo ycnoerai AocrynHocTr4 opr Hu3aqv,u Ane 1aHBannAoB.

5. Yxaxrre KoJtht{ecrBo ycnoeni Aoc ynHocrh opraHu3aqvn Arfl r4HBaJrhAoB,
no3Bonflrculhx HHBanxAaM nonyqarb ycnyfvl HapaBHe c ApyrltM14.

- py6nvipoBaHne Arfl tAHBan LtAoB no c|yxy h 3peHilto eayxoaofr r spnrenutofi
rxSopuaqnr;
- gy5nvpoBaHne uagnrcefi, 3HaKoB tt unoh rercroaofi u rpa$nvecxofr
r,rH$opnllaqrln 3HaKaMn, BbtnorHeHHbtMt4 pelueQxo-ToqeqHbtM Luprasrou 6pafrns;
- BO3MOXHOCTb npeAOCraBreHhF t4HBarilAaM no cnyxy (cnyxy n apenr,ilo) ycflyf
cypAonepeBo4qh Ka (rnQnocypAonepeBoAvu ra) ;

6. l-lpegycruorpeHo nn B opraHr3aqhu ocyqecrBneHhe nnqeH3hpyeMbrx B
coorBercrB[vt c 3aKoHoAarerbcrBorvr P(D BxAoB AerreflbH octn?

1. Aa 2. Her

7. !4ueprcs nn B opraHr3aqnu npegnhcaHrr opraHoB, ocyu{ecrBnrrcq}rx
rocy.qapcreeHHuti KoHTponb e c$epe collHanbHoro o6cnyxneanna?

1. Aa

8. Baurra npeAnoxeHnfl no ynyqueHtalo ycnoerai oKa3aHtar ycnyr B opraH]t3auuui

. Her

- Haflt4L{ile anbrepHarrenotl Bepcrh oSuqranuuoro caiata opraHn3aLlh14
coqilanbHofr cQepur B cerh <TlHrepxer) AnF nHBanrAoB no 3peHhp;

- noMollb, oKa3btBaeMan pa6orun(aMn opraHh3aLlAt/1 co+nanuHoil csepur,
npoueAunun Heo6xoAl4Moe o6yvexne (rrrHcrpyrrr,rpoeaur,re) no conpoBoxqeHr19
,4HBanilAoB B noMeuleHVflx optaqrrca[ttvt collfianbHorl cSepur il Ha nprnerarcqefr
Tepp|/Top1414;

- Hanntlre Bo3MoxHocrl4 npeAocraBneqn? ycnyru B AncraHLll/oHHoM pexilMe
nnv Ha AoMy.

r,./-/i*a-ze


